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You Made Us Love You
You, our residents, give us countless reasons to appreciate you, and here are just a few:
• Paying your rent on time and obeying community policies.
• Keeping the volume on music and televisions at a level only you will hear them.
• Picking up litter around your home, even if you didn’t put it there.
• Promptly removing your laundry from the machines.
• Offering a friendly greeting and smile to your neighbors each time you see them.
• Keeping trash in its proper place, not outside your door.
• Driving through the community slowly and carefully.
• Taking time to get to know your neighbors.

At Your Service
When something breaks in your home, you might see it as a problem. But when you notify the 
management office about the needed repair, we see it as a way to prove how important you are to us. 
In order for you to receive the reliable service you deserve, please report maintenance requests through 
the office and not to a maintenance team member on the property. Please do not delay in reporting 
your requests in order to avoid even worse damage that will take more time to repair. Besides, we want 
to send one of our experienced maintenance team members to save the day!

Valentine Traditions
The symbols you see on cards and gifts during this time of the year have been around for centuries. 
Red hearts are used most often and have stood for love since ancient times. Ribbons are taken from 
the days when ladies gave a ribbon to their favorite knight in shining armor before he went into 
battle. Lace decorates cards and boxes of candy and is a Latin word meaning “to catch,” so lace was 

supposed to catch the heart of a loved one. Cupid, the Roman 
god of love, uses his bow and arrows to shoot love into people’s 

hearts.  

Pet Care
Please make sure your pets are leashed at all times for their and our community’s safety. 
Be respectful of others and make sure you clean up after your pets.

Baby, It’s Cold Outside! 
These tips can help you in the coldest weather!
• Carry some kitty litter or birdseed in your car. If your tires 

start spinning in a pile of snow or slush, sprinkle the kitty 
litter or birdseed under them to gain traction.

• When the sun is out, open your curtains/blinds by utilizing 
natural heat.

• Cover your windshield wipers with old socks so snow won’t 
stick to them. Park facing east so the sun will help melt ice.

Beating Stress
Minor stress can affect you, but major stress can have a big health impact – triggering 
heart attacks, arrhythmias and increase the chance of stroke or sudden death. While 
you can’t always remove stress, there are ways to combat stress. Meditation, prayer and 
journaling can help shift your attention away from problems and stress, while focusing 
on others’ needs can help keep your mind from dwelling on your problems.

Make time for yourself every day. Read or listen to a book, have a cup of tea, take a nap – 
do what is best to recharge your battery and release your stress.

Keep Warm Safely
• Keep space heaters at least 

three feet away from any other 
object and place on level, flat 
surfaces – never on cabinets, 
tables, furniture or carpet. Plug 
directly into a wall outlet – do 
not use an extension cord or 
power strip.

• Do not use your oven to heat 
your home. It can emit carbon 
monoxide.

• Never leave candles 
unattended.

• Rolled-up blankets or towels 
placed at the base of any 
exterior door can help keep 
cold drafts from entering.

• During extremely cold days 
and nights, allow your faucets 
to drip slowly.

Be Healthier 
This Year
• Take a five-minute walk for 

every hour you sit.
• Focus on gratitude. You’ll build 

a healthier immune system 
and be more positive and 
thankful.

• Watch one less TV show a day. 
Too much “still” screen time 
is linked with type 2 diabetes 
and heart disease.

• Make your bed – you’ll 
probably get a better night’s 
sleep.

• Unplug from technology an 
hour before bed.

• Eat from a smaller plate and 
bowl.

• Drink a glass of water with 
every meal.

• Walk during work breaks. Take 
the stairs. Park farther away. 
Use a stand-up desk.




