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Office Hours
Monday-Friday
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Saturday
10:00 am - 4:00 pm
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Our office will be closed on Tuesday, January 1 in 
observance of the New Year.  Regular hours will 

be resumed on Wednesday, January 2.

Celebrations
Just a reminder that fireworks are not allowed in our community.  If you’re having 
guests over, please keep noise to a minimum for the courtesy of your neighbors 
and make sure guests park in designated areas.

Call Right Away
We know that some of you don’t like to call in maintenance requests because 
you know we are busy.  We appreciate your thoughtfulness, but actually the 
sooner we are notified of a problem the sooner we can begin fixing it.  A leaky 
pipe may not seem like a big deal, but if left for any length of time it can cause 
damage to the cabinets and run up the water bill.  Help us serve you better – 
call maintenance requests in right away and prevent them from turning into major 
issues.

Frozen Pipes
As the temperatures start to drop, please remember you can 
help prevent water damage to your home and your personal 
property from frozen pipes.
• Keep heat on at all times.
• Open cabinets under the sink in the bathroom and kitchen.
• Allow faucets to drip slowly.
Hopefully, these precautions will prevent water damage to 
your home this winter.  However, it is in your best interest to 
have a renter’s insurance policy in force to provide coverage for 
your property in the event of a mishap in your home.  For more 
information on this matter, please do not hesitate to call the office.  
Thanks for your cooperation.

Give Your Piggy Bank a Boost!
Does it seem your piggy bank is losing weight, especially after the 
holidays?  Well, let us help!  Simply refer a friend, family member or 
colleague to live at our community and you will receive a Resident 
Referral worth $500!  It’s that easy to make some extra money and to 
get great neighbors!  Call the office for details on how you can plump 
up your favorite piggy (bank, that is)!

Fireplace Safety
• Keep everything at a safe distance from the 

hearth.
• Use only dry, cured wood.  The best types 

are oak or hickory; pine has a high sap 
content and can easily start a fire outside 
your fireplace.

• Make sure the damper is open before 
lighting the fire.

• Keep the screen closed to prevent popping embers from exiting.
• NEVER leave your fire unattended.
• Don’t burn garbage or plastics, and never use a starter fluid.
• Be sure ashes are completely cooled before disposing of them.
• We recommend that you not use the popular three-hour logs.  

These types of logs build up creosote which can cause chimney 
fires.

• Clean the fireplace after each use.

Furry Friends
If Santa brought you a new furry friend, 
don’t forget the following to make sure 
you and your pet are happy:
• Have your pet properly vaccinated.
• Be sure your pet has a collar with ID 

and rabies tag.
• Begin house training immediately.  

Talk to a vet about different 
methods.

• Schedule your pet to be spayed or 
neutered.

• Register your pet with our office so 
we can welcome our new resident 
and review our community pet 
policies with you.

As a courtesy to your neighbors and 
also maintaining the areas surrounding 
your home, we ask that you please 
pick up after your pets.  There are two 
containers located in the property for 
disposal purposes.  We all want to be 
proud of our community, so we thank 
you for your cooperation regarding 
this matter.




