After Hours Maintenance

November 2019

Although most maintenance requests are completed during normal business hours, we do offer emergency
maintenance for problems that require immediate attention. When reporting any service request, whether
it is during office hours or after, please give a complete description of the problem, your name, unit
number and telephone number. Having accurate and complete information will assist us in meeting your
needs more quickly.

Staff
8000 Post Oak Place • Louisville, Kentucky 40222
502-426-8686
Schatten Properties Management, Inc.

Everyone Enjoys the Fall!

Sara Sievert

Property Manager

Mariel Pena

Assistant Property Manager

Darren Emerson
Maintenance Tech

Even our pets are enjoying the cooler weather. As you take your fur baby outside, remember
to be a responsible pet owner. Keep your pet on a leash at all times when outside. Direct
pets away from landscaping, buildings and traffic areas to relieve themselves, and clean up
anything they leave behind. Examine your pets regularly for ticks and fleas.

Mike Wilson

Our office will be closed Thursday, November 28 for Thanksgiving.
We wish you and your family a Happy Thanksgiving!

Maintenance Tech

Chase Barnett
Courtesy Officer

Office Hours

Fall Back

You’ll Be In Good Company

Choose your neighbors and then you’ll know you’re in good company. Tell your friends, co-workers,
relatives or acquaintances who are searching for the perfect home just how much you enjoy living in our
community, and you can be assured we will greet them and treat them with the same enthusiasm and
courtesy you as a valued resident have come to expect. After all, friends do make the best neighbors!

It’s that time! Make sure you set your clocks back one hour on Saturday evening/
Sunday morning, November 3.

Thanksgiving

On Thanksgiving Day, American families gather around tables laden with food and
give thanks for their blessings of the past year. Although this custom was derived from
the Pilgrims at Plymouth Rock, it is a custom that has been celebrated for years all
around the world. Farmers would have a day of thanks featuring an elaborate feast to
celebrate the final harvest. In 1863 Abraham Lincoln decided to declare Thanksgiving
a legal holiday.

November

RENT DUE

Daylight Saving Time
Ends

The theme of Thanksgiving has always been peace and plenty, health and happiness.
To be truly observed, it involves not only “thanks” but “giving” too. It is a time for
special generosity in remembering and helping the less fortunate.

We Thank You!

LATE CHARGES
BEGIN

This holiday season we are thankful you have chosen our community your place to
call home! Thank you for picking up any trash you see. Thank you for being kind and
courteous to your neighbors. Thank you for not speeding and watching out for our
kids. We’re so glad you are here!

Veterans Day

Accepting Packages

Thanksgiving Day
OFFICE CLOSED

If you are not at home to accept a delivery, our office will
gladly accept it for you.
Simply stop by anytime
during business hours to
pick up your packages.
Please collect them
promptly as space in
our office is limited.

Monday-Friday
9:00am - 5:30 pm

Saturday

10:00 am - 4:00 pm

November
Birthdays

WHITNEY BALLARD
HARRISON BUSH
JOSEPH DAVIS
ZEB FIELDS
MYA FOUNTAIN
ALEX HAMILTON
ANTHONY HUNTER
MADOLYN SMITH
ANDREW THUITA
LUIS VILLANUEVA
LYDIA VOGT
MAUREEN WATSON
JAMES WHITE
TAYLOR WOODS
ALEXANDRIA ZIEMER
EMUJIN ZOLBAYAR

