Jack-o-Lanterns

Have a Cuppa

Stop by the office during
the month of October and
enjoy a cup of coffee on us!
While you’re here, make sure
your lease and information is up to
date.

Warming Your Home

Fall is officially here! There is a
chill in the air and the nights can
get cold. When you turn on the
heat for the first time, there may
be a burning smell. Do not be
alarmed – it is just the unit going
to work after lying dormant for so
long. Dust collects on the heating
element and it takes just a few
minutes for it to “burn off.” If the
smell continues for an extended
period or your heater doesn’t seem
to be working, please give us a call.
We will be happy to check it out
and make sure your home will be
warm in the cold months ahead.
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After you finish carving your pumpkin
this year, we would appreciate it if
you would consider putting a small
flashlight in your jack-o-lantern instead
of a candle. Flames of any kind left
unattended are dangerous, and leaving
an open flame exposed to the elements
for a long period is an even bigger fire hazard. Use a
flashlight or glowstick—no fires will be started, no fingers will
be burned and your jack-o-lantern will be just as spooky.

Courtesy Officer

If you are in need of a courtesy officer for noise issues or
being locked out of your apartment after our business hours,
please phone our office at 502-426-8686 and enter prompt #4.
Leave your name, apartment number and telephone number.
Our courtesy officer will be in contact.

Travis Blankenship • Chris Counsil • Dixon Fletcher
Mary Jones • Matthew Richardson
Jacob Russell • Kira Schulz
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8000 Post Oak Place • Louisville, Kentucky 40222
502-426-8686
Schatten Properties Management, Inc.

Staff
Sara Sievert

Property Manager

Sara Heuglin

Assistant Property Manager

Welcome!

Welcome to all of you who have recently moved into our community! We hope you
are enjoying your new home and we look forward to a long and happy relationship
with you. Remember that the staff is here ready to serve you. Please contact the
office if we can help in any way or if you have any questions about your new home.

Chris Murphy

Maintenance Supervisor

Darren Emerson
Maintenance Tech

Office Hours
Monday-Friday
9:00am - 5:30 pm

Saturday

From the Manager

My name is Sara Sievert and I am the new property manager for Post Oak. I have
spent all my career in property management, including working the last eight years
with Schatten Properties. Having worked and lived in Louisville most of my life, I
am very familiar with the property and look forward to ensuring it reaches its full
potential. Please know that my team and I are committed to providing you and
your families with the highest quality customer service. I am excited to be a part
of the Post Oak team and look forward to meeting each of you individually over the
next few months.

Resident October Birthdays

Tuesday

October 2018

It’s Scary Not to Have Insurance

Halloween is a time of ghosts, goblins and other imaginary troublemakers.
Vandalism, theft, and natural disasters are troublemakers that could occur at any
time and can cause damage to the contents of your home. It would be terrifying
not to be protected. Be sure you are prepared with renters insurance. Take control
today, and contact your insurance agent or the office for more information.

Because of You...

…we want to make sure our community looks its best!
…we offer the best management and maintenance!
…we have the best neighbors!
…we offer one of the finest referral incentives around!

10:00 am - 4:00 pm

Resident
Referral

$500

